IIpuio:xkenue 2 k PIIJ CepBuc-au3aiin
HanpasJjeHue noarorobkns4.03.01 Juzaiin
Hanpasiennocts (mpoduib) Juzaiin cpeabl
dopma o0yueHust — OUHAS

I'ox na6opa - 2020

OLIEHOYHBIE CPEJICTBA JUISA IPOBEJEHUAS TPOMEKYTOYHOM
ATTECTAIIAM OBYYAIOIIMXCS MO JUCHUTIIAHE (MOY.JTIO)

1. O01mme cBegeHns

1. | Kadenpa HckyccTB u mu3aitHa
2. | HampaBnieHue moaroToBKu 54.03.01 uzaiin

3. | Hanpasnennocts (mpodwiib) | Jnzaitn cpenbl

4. | Iucuuminaa (MOAYJIb) CepBuc-nu3aitn

5. | ®opma oOyueHHs OYHas

6 | 'on HaGopa 2020

2. Ilepevyenb KoMMNeTeHIM I

CIOCOOHOCTh  BBINIOJHSATH JTAJOHHBIE O00pa3lbl OOBEKTa AM3aiiHA WM €ro OTAEIbHBIE
seMeHTHI B Makete, Matepuaie (I1K-7);

CHOCOOHOCTh COCTABIIATH MOAPOOHYIO CriennpUKAINIO TPEOOBAHUN K AU3AWH-TIPOCKTY H
TOTOBUTH MOJHBIA HAOOP JOKYMEHTAIUU 10 AU3AH-TIPOEKTY, C OCHOBHBIMU S KOHOMHUYECKUMU
pacueramu s peanm3anuu npoekra (I1K-9)




3. KpnTepvm M MOKA3aTeJN OLleHNBAHUS KOMIeTEeHINH Ha PA3JIUYHBIX 3TAalaxX MX (l)OpMHpOBaHHﬂ

Ortan (opMupoOBaAHUS

Kpurepuu u nokaszaresii OlileHUBAHUS KOMIIETeHLU A

DopMbI KOHTPOJISA

HOBBIE HJICH ISl Tru3aiiHa
CepBHC-UHTEP(ENCOB;
MIPOBOUTH CAMOAHAIIN3
CBOEI IS TeIbHOCTH,
OIICHUBATH €€
pe3yJIbTaThl U IPOBOAUTH
KOPPEKTHPOBKY.

®opmupyemas
KOMIIeTeHI UM (pa3aesibl, TeMbI copmupoBaHHOCTH
KOMIIEeTeH LM 3HarTh: YMerh: Baagern: .
AUCUUILTHHbI) KOMIIeTeH Ui
Ionsitie  M3alH-MBIILICHUS, IIK-7, TIK-9 o OCHOBHBIE MOHATHS W | ® CTaBHUTH o METOIaMH JlaGopaTopHas pabota
cepBUC-An3aiiHa. MeTombl | TEpMHUHBI JAW3aifHa, CEpBHUC- | MPOOIEMY, OMNPEACTATh | TBOPUECKOTO MBIIIICHHUS
HMHCTPYMEHTHI CEpBHUC-AN3aliHa I3aitHa; LeNb u 3aja4yn | B obnactu
. OCHOBHBIE TUIIBI | TPOEKTUPOBAHMS; KOMITBIOTEPHOTO
JIM3aliH-MBIIIICHUS; . cobuparb MIPOEKTUPOBAHUS,
. METOJUKHI aHanm3a | MHGOPMAIHMI0 JUIs  ee | KOMIIO3UIIMY,
MOTPEOUTETBCKOH ayAUTOPUN nocyeayromero ananusa; | GopmMoobdpasoBaHus,
° CaMOCTOATENbHO | AU3AUH-TIPOCKTUPOBAHMS.
paboTate ¢ Hay4HOH,
METOAUYECKOU u
y4eOHOM TUTEpaTypoit
ITpoeKTHBIA IPOLIECC B CEPBHC- IIK-7, TIK-9 . METO/IBI o Ha OCHOBE | ® METOIaMH JlaboparopHast pabota
Nu3aiHe MPEANPOEKTHOTO aHanmsza  MH(OpMalMU | TBOpYeckoro Meluuienus | KontponeHas paGoTa
WCCIIEJOBaHM, OIIPEAENATh U YNy4laTh | B obmnactn
(ha3sl AM3aitHEPCKOTO MIOTPEONUTENBCKAN OIIBIT, | KOMIIBIOTEPHOTO
npomecca. CO371aBaTh IW3aliH | MIPOCKTUPOBAHMUS,
TIpoLenyp KOMITO3HIIHH,
HpeiaraeMbIX YCIIyT; ¢bopmooOpa3oBaHus,
° IIPUMEHSATH JU3aiH-TIPOEKTUPOBAHMS.

IIIkajia OeHUBAHUSA B PAMKaXx 0a/1JIbHO-PEHTHHIOBOM CHCTEMbI

«HEYJOBIETBOPUTENBbHO» — 60 6AJIOB U MeHee;

«xopomo» — 81-90 6aios

«yIlOBJIETBOPUTEIHHO» — 61-80 Gaos
«otmmaHo» — 91-100 Gamos




4. Kpurepuu U MIKaJIbI OLleHUBAHUS

4.1 Kputepuu ouleHUBAHUS PAKTHYeCKOil padoThl

Kpurepuii MakcuMaibHOe KOJIN4€eCTBO
0aJ110B
CTYJICHT ITYOOKO M BCECTOPOHHE YCBOMII ITPOOIeMYy, 3
YBEPEHHO, JIOTUYHO, TIOCJIEI0BATEILHO U TPAMOTHO €0
u3Jjaraer
OIUPASICh HA 3HAHUS OCHOBHOM U JIOIIOJIHUTEIILHON 3)

JIUTEPATYPhI, TECHO IIPUBA3LIBACT YCBOCHHBIC HAYUYHBIC
ITOJIOXKCHHUSA C HpaKTH‘ICCKOﬁ JACATCIIbHOCTBIO

[TpumeHsieT METOIMKH aKTUBU3AI[UH TOMCKa 6
TBOPUYECKUX HJICH, yMeI0 000CHOBBIBAET H
apryMEeHTUPYET BbLIIBUTAEMbIE UM HJIEU

UTOI'O: 10

4.2 Kputepuu oleHUBAHUSI KOHTPOJIbHOI padoThI

Kpurtepuii kauyecTBa BBIOJHEHHOI padoThI MakcuMaibHOe KOJTH4eCTBO 0A1JI0B
HET MPEJIOKEHHsI HOBOTO CEpBHUCa 0
B IIPOEKTE HE JI0 KOHIIA PacKpbITHI BCE CTAAUU 20

JIM3alHEePCKOro Impoiiecca

B IIPOEKTE PACKPBITHI BCE CTAANHU, HO €CTh He3HauuTenbHbie | 30

HEeJ0pabOTKH
MPOEKT 70 KOHIIA 000CHOBaH 40
MaKCHMyM 40

5. TumnoBble KOHTPOJbHbIEC 3aJaHUA M MeTOAUYECKHEe MAaTepHajbl, ONpeaessiolIue
Npoueaypbl OlEeHWBAHUS 3HAHMH, YMEHHWI, HABLIKOB WU (MJM) ONbITA JAeSATEJbHOCTH,
XapaKTepu3ylIUX J3Tanbl (OPMHPOBAHUS KOMIETEHIM B IHpouecce OCBOCHUS
o0pa3oBaTeIbHON NPOTrPaMMBbI

5.1 Ilpumep npakTHYecKoii padoThl

Tema: «IlonsiTHEe TU3AHH-MBILILICH U

=

MHOFOMGpHOG, HHTYUTUBHOC, TBOPYCCKOC MBIIIJICHUC.

2. HeBep6aJ'IBHOC MBIIIJICHUC! BU3YyaJIbHOC, MMPOAYKTHUBHOC, JlaTepalibHOC,
napauiCJIibHOC, rCIITalbT-JIOTUKa, IBYXIIOJIAPHOC MBILIJIICHHUE.

3. I[H3aﬁH-MBIHIJ'IeHHe B HCHTPC MHHOBAITUOHHBIX KOMITAaHU M

3aoanue: BpiOpath m1000# MPOAYKT, M MPUMEHUB TpU (YyHIAMEHTAIBHBIX METOAd, Kak
«Mo3srosoii mrypm», «CuHekTuka» u «Mopdoaornuecknii aHaau3», BBIABUTH OoJee
MOJTHO HEJOCTaTKU NMPOAYKTa, HATH HOBBIE pELIeHMs, KaK B 00JacTH MapKeTHHra, Tak U B
PEKJIaMHOM KOHIIETIIIMY MApPKH.

5.2. KontpoJnbHas padora

[IpencraBnsier TBOpuyeckoe 3amaHue «Pa3paboTka mpoekTa MO  YIy4YIICHHIO
HOTPEOUTENBCKOTO OMBITa METOJJAMHU CEPBHC-INU3aiTHa»

Bapuanr 0




3anaHue — B KayecTBe OOBEKTa yIy4yIIeHHs] CepBUCA BO3BMHUTE OOJIACTHYIO HAyYHYIO

Ooubmuoreky B MypMaHCKe U TMPEAJIOKATE HOBBIE UICH OpraHW3alliil W JW3aifHa
MIPEAJIaraeMbIX yCIIYT.

B koHTpombHOI paboTe MOMKHBI OBITH NpEACTaBIE€HBI Bce (a3bl JU3AHHEPCKOTO

mpomnecca:

[Tpobnemaru3zamus (Mcciea0BaHKE, ONPEACIICHUE TPOOIEMBI).
Wnest (koHUENIINS MyTEH pemeHus mpooJieMbl)

Bomonienue (HOBBIN cEpBUC)

Jloka3arenbcTBa (OLIEHKA pe3ysbTara, €ro IpeAcTaBIeHue)

Eall el

MeTtoauyeckue MaTepuaJbl, oNpeae/siiole npoueIypbl OeHUBAHUS 3HAHUI

Ha mnepmoii cragum «IIpodiemaTuszanusi» B paboTe 0053aTEIbHO JOKHBI OBITH

IPEJCTaBIICHBIL:

HEYJ0

1. CoOuparenbHbIi 00pa3 moTpeOHTENs, pa3padoTaHa HCTOPHS TEpCOHa)ka W OIpeneicHa
11eJTb, K KOTOPOW CTPEMUTCSI TOTPEOUTENh, B3aNMOACHCTBYSI C OpraHU3aIneH.

2. Ilnan koMMyHUKanui (IeHCTBHS MOTPEOUTENS U CPEICTBA, KOTOPBIC OH UCIIOJIB3YeT)

3. Touku koHTakTa (rA€ MOTPEOMTETh KOHKPETHO B3aUMOJICHCTBYET C OpraHM3alued u
BIIEYATIICHUS TTIOTPEOUTENS B OTUX TOUKAX).

Ha ocHOBe 0OTOi CTaauu BBISIBIAIOTCS TOYKH KOHTAaKTa, TIJ€ IOTPEOUTEIh

BJIETBOPEH WJIM JCUCTBYET BHE AJITOPUTMA.
Ha BTOpo# cragum ONpeAessitoTCs NPUHLMIBI HOBOTO CEPBHUCA U BBIABISIETCA €r0

OCHHOCTb Ha OCHOBC C06paHHLIX JaHHBIX.

BO3MO

Ha Tpertbeii cragmm HE0OXOAWMO TMPEJICTABUTH HOBBI CEPBHUC, OMHCAB €ro H
YKHO MCIIOJIB3Ys rpaduyeckoe BOIUIOIIECHHUE.
Ha 4JeTBepToOii cTaIMM CTYICHT JAOJDKEH MPOBECTH JIFOOBIM M3BECTHBIM €My CIIOCOOOM

UCCIIEJOBaHUE OTKJIMKA MOTPEOHMTENs Ha HOBBIH CEpBUC (3TO MOXKET OBITh aHKETHPOBAaHHE
norpedurenei)

5.3 Bompocsl k 3a4eTty

=
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10.

Uto Takoe nu3aiH-MbIIUIEHUE, TUIIBI TA3aHH-MbIIIJICHUS

Yro takoe cepuc-au3aiiH? Kaxk pabotaer cepBuc-nuzaiiH?

Habop wuHCTpyMEHTOB cepBHUC-Iu3aiiHepa A NPOEKTUPOBAHMUSI TOrO WJIM HMHOTO
cepBHca.

DTarnbl CepBUC-TU3aliHA

ITocranoBka nmpobaemsl, 3a1a4. [Ipumepsr

Wccnenoanue aynuropun, o0pa3 noTpeOuTens

[Tnan kOMMyHUKaluu (AEUCTBUS MOTPEOUTENS U UX BUAMMBIM pe3ylbTaT, COCTaBHbIE
YacTHU KaKJ0ro JEHCTBUS MOTPEOUTENS U CPEICTBA, KOTOPBIE AJISl 3TOI'0 UCIOIB3YOTCS)
Mapuipyt aeicTBHi moTpeOuTeNns (TOUKH KOHTAKTA)

OrmpezienieHne U yIIy4IIeHHe MoTPEOUTENbCKOTO OIbITA.

[Iponiecc  nu3aliH-MPOEKTUPOBAaHUS (IUIAHUPOBAHME, HCCIEIOBAaHUE, KOHIICTIIHS,
MIPOEKT, UCTIBITAHHUS U IOBOJIKA, BBIITYCK)



